
 Front Desk: 403 258 1849 

       

Note worthy Days in November 

10: Calgary Music Makers 

11: Remembrance Day 

16: Wealth Management Program 

30: Resident Discussion 
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 The Village News The Village News 

LBV ADDITIONAL SERVICES 

RESIDENTS’ BIRTHDAY  Staff Birthdays 

 

19: Meryl Wynne 
22: Christian Storey  
23:  Lorraine  
Theissen 

26:  Jim Wynne 

26: Jim Robertson 

27:  Jean Holter  

28: Edith Robertson 

28: Linda Aikins 

1: Susan Wright 
5: Pat Robinson 

6: Nick Lashuk  
7: Ann Healy  
8: Jerry Leavitt 

10: Ralph Claussner 
13: Flo Egger  
15: Kirsten Whitney  

15: Pat Houghton 
17: Elsie Berke 
 
 

9: Shao Fu 

16: Jane MacDonald   

17:JR Cayetano Arellano 

19: Leanna Eleehetook 

21:  Elvira Acena  

23:  Daniela Nastase 

26:  Erlinda Halog 

26:  Tatiana Jiltsova 

28:  Krystel Miranda 

30:  Lucy Fung  

 
Halyna’s Esthetic Services -403-617-2456 

By Appointment 
 

Gaylene’s Hair Salon - 403 969 7769 
Tuesday - Saturday  

 
Hearing Aid Clinic -403-278-2202 



LBV General Information 
Page 2 

 

Should you be in need or would like some extra services i.e. companionship, accompaniment 
to appointments or someone to assist you with in suite organization etc.  Please contact 
Shelagh at 403-258-1849, for more details.  This service does have a cost associated with it  but 
is well worth it.  

 Public Service Announcements 

Department Managers 

            General Manager    Shezma Kassam 

          Office Manager    Elizabeth Sears 

          Health & Wellness Manager  Paul Honor 

          Building Operations Manager  Peter Bigaj 

          Dining Services Manager   Daniela Nastase 

          Marketing Manager                Jan DeLisle 

          Life Enrichment Manager   Harmeet Kandola 

          Dining Room  Manager    Lucy Fung 

          Housekeeping Manager   Julie Curioso 

             

Department Managers  

 can be reached through the 

Front Desk.   

   (403) 258-1849  

 

Housekeeping 

 LBV General Information  

 

Dear Residents,  

• Please return the used LBV cups and saucers in the 2nd & 3rd Floor Breakfast room and 

place it in the designated bin, DO NOT leave them in any of our common areas 

• ALL milk cartons and recyclable items MUST BE disposed properly in the designated bins in 

the garbage rooms in each floor.   

• Please DO NOT DISPOSE broken glass in garbage chute to avoid our staff getting hurt 

when they empty the main garbage bin. 

 

Thank you for your cooperation! 

Julie Curioso, Housekeeping Manager 

 

The maintenance schedule will resume to regular on November 9th. Until then, should you 
need any maintenance assistance, please submit a word order at the front desk and Felino 
will come to help you.  
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Lynne Kenney 

       #143 

  Member at  

        Large 

Jim Balogh  

#330 

Liaison to  

Life Enrichment  

Buzz McAthey 

  #424 

  Liaison to  
 

Exterior Building 

Lynne Arling  

#454 

Liaison 

To Food Services 

Liaison 

To Interior Building 

Patricia Cox 

#236 

Member 

At Large 

 

Liaison 

To Health and 

Wellness 

Jennifer  

Carriere 

Lawrence 

Henderson 
Jean 

Ross 

Jeanette 

Munn 

Barb  

Howe  

The Welcome Ambassadors would be pleased to accompany you to an activity, meet with 

you for coffee or answer any general questions about the  Lake Bonavista Village Community.  

Helen  

Milton 

If you are interested in being involved in the Resident Council, please reach out to  

Shezma Kassam, General Manager for additional information.  

 



 

 

Ukulele Group  

Looking back at June   Looking Back at October  

Ghost Lake Boat Trip  

 Active Aging Week -Pool Party  

 

October 2nd snow  

 

A Note About Your Tenant’s Insurance 

As a resident of Lake Bonavista Village, you are required to have valid tenant’s  

insurance to cover you in the event of flooding, fire, or any other kind of damage to 

your suite or those around you. Please provide the Marketing Department with a 

copy of your insurance every year when it is renewed.  

Calgary Music Makers 

 Today we welcome back Calgary’s Foremost 50+ Choir. 

Enjoy the many creative renditions and musical variety 

they offer all their audiences. They will be sure to surprise 

you, perhaps break in to something more modern, or a 

song that tickles you and makes you smile. 

Thursday, November 10th at 2:00pm 

Financial Planning Presentation  

IG Wealth Management presents and informative and 

senior-centred information session on topics including 

estate planning, retirement planning, tax planning and 

investment planning. Please join us for light 

refreshments, beverages and an opportunity to learn 

more about the process of planning ahead when it comes 

to your finances.  

 

#213– Ralph Claussner 

#334– Isabella Watson 

#211– Colleen Matthews 

 

 

#211– Judi Pedder 

#302– Deanna Deyholos 
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SUNDAY  

 

 November Puzzle Health and Wellness 

  

Social Isolation related to Hearing Loss 
 

Hearing loss is common in older adults and typically impairs communication and social interactions. A grow-
ing body of research has linked untreated age-related hearing loss to depression, functional decline, cognitive 
(mental) decline and dementia. A scientific literature review published in 2020 also found that hearing loss is 
associated with a higher risk of loneliness and social isolation. This finding has important implications for the 
cognitive and psychological health of all older adults. 

 
Social isolation can be seen as a state of having minimal contact with others. It reflects the size of your net-
work of friends, family, and social contacts and how often you meet up with these people. Loneliness is relat-
ed to social isolation but is a little different. It is a subjective feeling of having a lower level of social contact 
than you desire. It arises when our social needs are not met by the quantity and quality of our social relation-
ships. Sadly, both conditions are common in older adults with approximately one quarter experiencing social 
isolation. 
 
Research clearly shows that social isolation and loneliness can have detrimental effects on our health. These 
include depression, poor sleep, accelerated cognitive (mental) decline, reduced brain function, high blood 
pressure, heart disease, and impaired immunity. 
 
Many high-quality studies have examined hearing loss and social isolation and/or loneliness. They found that 
older adults with hearing loss were more likely to be socially isolated and to report loneliness compared to 
those with normal hearing. One study found that those with a high level of self-perceived hearing difficulty 
had over twice the odds of loneliness compared to others.  
 
So why might hearing loss lead to social isolation and loneliness? Age related hearing loss makes conversation 
more difficult to follow. This can lead to frustration and may result in one avoiding potentially embarrassing 
situations particularly in social settings, groups, or noisy places. In addition, the effort involved in listening 
may also lead to depleted reserves for social activity and interactions. Hence, it might just feel easier to sit at 
home on the couch. Unfortunately, this doesn’t have great long-term effects. Emerging research indicates 
that reduced social engagement due to hearing loss may in turn lead to cognitive (mental) decline. 
 
But there is an answer – a pair of well fitted hearing aids! Hearing aids are one very important tactic to 
treating hearing loss. Technology has come ahead in leaps and bounds in the last few years. Modern hearing 
aids enhance the clarity of speech, even in group situations and reduce the fatigue and embarrassment asso-
ciated with hearing difficulty. Hearing aids are a proactive step you can take in optimizing your mental and 
psychological health.  
 
Appropriate counseling from an audiologist plays a significant role in helping people hear better. Please talk 
to your Family Physician for referrals or your Audiologist if you already have one. 
 

Wishing you a wonderful month of November 
Paolo (Paul) Honor 
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LBV Remembers 

  

 

 Please join us  

On November 11th 

10:30 A.M 

Remembrance Day Ceremony 

In the 1st Floor Dining Room 

 

 

The craft and Bake sale this past Saturday, affected by the ongoing outbreak as it was,  

remained a success, as always. Think jars and jars of gleaming crab apple jelly… think sumptuous white choco-

late and raspberry scones… think mini loaves and cookies perfect for gift-giving… done, sold and gone. Thanks 

to everyone who played a part in this annual festive event – our awesome residents, our tireless coworkers and 

family and friends. Thank you all for your support! 

The way the dining room works has evolved to address the COVID concerns since the start of the pandemic al-

most three years ago. Some changes are more apparent than others; some are only temporary and some are 

here to stay.  

There is a bit of confusion with the entrance and exits of the dining room lately. Well, these days, the entrance 

is back to where it always was, pre-pandemic, beside the Wild Rose Room and there are 2 exits, one on either 

side of the fireplace and both open to the Main Street. Please refrain from parking your walkers anywhere near 

these 2 exits. Blocking and obstructing exit routes is a safety hazard and will create delay, panic and confusion 

in the case of an emergency.  Same rule applies to the door that opens to the patio. Please do not block it with 

walkers. We invite you to bring your walker with you to the table and the  

dining attendant will move and park your walker to an appropriate place once you are seated and of course, 

the dining attendant will bring your walker back to you when you are ready to leave. Thanks for your coopera-

tion! 

It has been noted there are delays with service in the dining room, more so at dinner. We are nearing full ca-

pacity and a lot of the newer residents prefer to come to dinner during the second half of the dinner hours. As 

such, we see an influx of residents, notably between 5:15pm and 5:45pm. To ensure good service to the resi-

dents already seated, should you choose to come to the dining room during those times, we ask for your pa-

tience and please wait outside the entrance. We will take your name in the order you arrive and will let you 

know and show you to your table as soon as one becomes available (chairs sanitized, table cleared and sani-

tized and set). Thanks for your understanding! 

Last but not least, we would like to pause and remember those who served this great  

country of ours. It is because of their bravery and sacrifices that we are able to enjoy our freedom today. Lest 

we forget.  

Until next month, enjoy the crisp autumn days and cozy fall nights. 



 

 

 Helpful Information by CareRX  Life Enrichment  

  

 

Hello and welcome to the month of  November! 

The air is getting crisp and the festive season is around the corner but I look forward to another  

exciting month before the jingle bells start ringing! 

We would love to thank you for your participation and excitement around our resident Craft and Bake 

Sale. We know it wasn’t the sale that we had anticipated hosting, but we are glad to have shared the 

afternoon with you all. The beautiful raffled Afghan, made by Jeannette Munn was won by our resident 

Muriel Mawer! We can’t wait to total up the total earned by our wonderful Knitters for Needy group 

and help them make a donation to charities of their choosing.  

As we continue to navigate this outbreak, we will continue to cancel bus outings as AHS has recom-

mended it due to it’s high risk nature. We sincerely hope that this doesn’t last much longer so that we 

can get back to exciting outings and essential shopping trips. When we do get back to outings, we will 

still be putting our sign up sheets at 12:15 P.M. as we shared a few weeks ago. We understand this is a 

change, but we are hoping to see some positive outcomes to give all 200+ residents a chance to sign up 

for outings! 

On November 11th, we will be honouring the veterans that have served this country during our annual 

Remembrance Day Ceremony in the Dining Room. Details will be shared on our weekly calendar. If you 

are a veteran and have not already shared this with us, please see Life Enrichment.  We will also be 

participating in a coat drive with the Veterans Association. Please look out for the donation boxes in 

the lobby that you can leave your donations in.  

This month we will also be having a Wealth Management Presentation by IG Management on Novem-

ber 16th. They will be sharing valuable information about managing your finances in retirement, in-

cluding downsizing and investments. Please join us for this exciting opportunity.  

Lastly, November is also Prostate Awareness Month. Many Prostate Cancer communities celebrate the 

“Movember” initiative and we will be hosting a special Men’s Social to bring awareness and help cele-

brate the men in our lives!  

Along with all of these special events, our calendar remains full of activities and we invite you to give 

some new ones a try! Whether that means the Choice Games with Life Enrichment, baking, or Tai Chi, 

all of our activities are open to all of our residents!  

Have a wonderful month of November!  

Harmeet Kandola L.E. Manager, Jane: L.E. Assistant, , Nicolle, L.E. Assistant Shelagh: Enhanced Services,   

Jeff: Bus Driver and Francois: Med Van Driver 


